
PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City KS

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours ('!oj

ReSidence

i I Measurement All CLECs S'NST 120 Oc~

40· 01 # Trouble #005 Cco 005 ',005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 100 D°" ...... ~

Nov-99 549 477 8689'" 8345'" 2 12 V·.. . . ..,...... - - ......
Dec-99 768 613 7982% 7688% ·138

"~

800 c:o . . ...
Jan-DO 507 483 9527% 9342% ·164 ... ... s ".:-:
Feb·OO 616 594 96 43~', 9380% 265 600% ---" ~. - -- .

Mar·OO 788 742 94 16°k 9259% -165

Apr-DO 584 561 9606% 9459% -154
400%

May-DO 803 761 9477% 9283% -209

Jun-OO 990 913 9222% 77 23% ·1108

7874%
200%

Jul-OO 988 913 9241 (j/~ -1035

Aug-DO 995 895 89.95% 8394%: -506

Sep-OO 883 809 9162% 8753% -360
0.0%

'" '" 0 0 g 0 0 co 0

Oct-DO 1.089 967 88.80% 83.19% -483 ! '" '" 0 0 '? 0 co C5 co C5 0
,; u .6 :;; a >-

~
= c-o '" ~ '" '" -'i c:;

I 12 Mo Totad I 9.560 I 8.728 I 9130% I 8561% I z 0 "- ::; <:: ::; < 00 ('

BUSiness

I Measurement All CLECs SWBT 1000%

40·02 # Troubie # 005 % 005 % 005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 980%

Nov-99 298 287 9631% 9251% -240~Dec-99 326 313 9601 c:: 9390% -1 52
. . .. .

960% . .
~._------- --

Jan-DO 321 314 9782 D/8 9583% -'70
,#' ...••••.• ', ..... - .••

.... --SWBT

Feb-DO 327 323 9878% 9772% -1 23 940% __AlICLECs

Mar-DO 368 365 99.18% 9632% -2 86
---

Apr-DO 301 288 9568% 9696% 117
92 0°10

May-DO 376 362 96.28% 9701% 077

Jun-OO 445 429 9640% 9443% -173
90_0~/C'

Jut-DO 441 419 95.01% 9435% 056

Aug-DO 397 389 97,98 % 9545% -234

Sep-OO 334 325 9731% 9491% -191
880%

'" '" 0 0 0 co co 0 0 0 0 0

Oct·OO 403 392 97.27% 9437~/O -243 '" '" 0 0 0 '? co 0 '? 0 0 '?,; u .0 (;; a >. ~ '" 6- 130 '" ~ '" '" ~ -, " '"I 121.10 Totalll 4.3371 4.2061 9698% I 9528% I z 0 "- ::; <:: ::; <:: (/) 0

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%j

UNE Loop and Port Combos Res/Bus

I

I Measurement All CLECs SWBT

::::: I40 - 03 # Trouble # 005 %005 %005 Z-Vatue
Reports <24 Hours <24 Hours <24 Hours

~
...

I
•
~Nov-99 0 0 n/a 84 89% n/a

Dec-99 2 2 100.00% 7942°/) ·072 800% ., . .,
----- --_ .._-.

Jan-DO 9 9 i OO_OO~'a 9385'" 077 •.•.. 'SWBT

Feb-DO 8 7 8750% 9448~'Q 086 60.0% ~;\IICLECs j
Mar-DO 10 9 9000% 9316% 040

Apr-DO 19 18 94 74% 9498% 0.05
400%

May-DO 23 21 9130% 9344% 041

Jun·OO 64 63 9844% 7968% -373
200%

Jut-DO 46 45 9783% 8079% -2 93

AU9-00 54 54 10000% 8552% -302

SeD-DO 47 46 97.87% 8851% ·201
00%

co '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 60 54 9000% 84 7S D/o ·1 13
co '" 0 0 0 0 0 0 0 0 co 0
> u ~ <;; 5- >.

~
Co 6- 2c '" ~ ~ ~ .i '"I 121.10 Totatll 342 I 3281 9591% I 8704% I z 0 '- ::; <:: (/)

271 - No 40



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Maintenance· POTS (Resale) Percent Repeat Reports (%)

Residence
._-

I(Measurement All CLECs SWBT 12,Oc/~

41 - 01 # Trouble # Repeal c~ Repeat (II: Reoeat Z-Value

ReDort.s RepOits Reports Repor;s 100',

Nov-99 538 33 613", 7 8Ft -1 42 .- .... ..... -- -

Oec-99 793 45 5 57c~ 10 C)Qc,,~ -401
- - _.

s aCh

Jan-OO 531 28 527% 855", -273 .:;:.
"-

Feb-DO 646 36 557% 840'k -255
60'" r--.... ......

.... ----.- --+--c '- - ~ .

Mar-OO 836 52 6.22% 958% -325 ! IApr-DO 649 43 663% 864~'o -1 79
,
i 40c/c

May-DO 832 33 397% 897°/6 -500 I !

Jun-OO 1.012 82 8 10% 89P/S -088 , i
i 20%

IJul-OO 953 57 598% 918% -337 I

Aug-DO 1067 72 675% 899% -252 I
6.33%

00%
Sep-OO 885 56 889% -264 on on 0 0 0 0 0 0 0 is c I
Oct-DO 1.097 73 665% 946% -3 11 i on on 0 0 0 <;> 0 0 0 is c

I ;. U .6 Ci ;.,
~ '" c- -

I!
0 "' ~ ,1: '" '" ~ " '" 0

I 12 Mo Totalll 9.839 I 610 I 620% 1 901% I z 0 ::;; ..: ::;; < [f)

I

BUSiness I

I!Measurement All CLECs SWBT i 100%

~
I

41 - 02 # Trouble # Repeat % Repeat % Repeal Z-Value I 9,0%
Reports Reports Reports Reports

8.0%:·
- - - .' - ,- - - - - - - -- - - - - - - - . ' ' ' ' - ' . -. - -- - - -Nov-99 319 25 784% 684% 066

IDec-99 3-:'7 29 769% 747S'o 015 7.0%

i - -
Jan-DO 319 19 596°k 852% ·1 56 60% - - - - - -SWBT

Feb-OO 378 22 582°10 791°,'t) -'43
I --+--All CLECs

I
50% --_.~_. ----- ------_._-

Mar-OO 421 29 689% 757 % -050

8.24% 7,01%
40%

Apr-OO 352 29 083 I

May-OO 412 33 801% 678e/o 092 i 3,0%

Jun-OO 476 44 9.24% 7,65% 1 21

I
2.0%

I Jul-OO 420 35 8.33% 8.'9 01(. 010 '.O'J/o,

II
Aug-DO 420 26 667~'(. 743% -0.57

Sep-OO 35 900% 7,37%

I
00%

389 113 on on 0 0 0 0 0 0 0 0 0 0

Oct-OO 451 36 798% 740% 044
on on 0 0 0 <;> 0 0 0 0 0 0

i " u c:: .6 :0 C. >- c::
~ '" 0- g0 " ~ "' '" -'; " '"I TOla111 4734 I 3641 769% I 751% I i z 0 '"- ::;; « ::;; ..: :n

12 Mo

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%J

UNE Loop and Port Combos ReslBus I

I
I IMeasurement All CLEes SWBT

I :::: j41 - 03 # Trouble # Repeal °/~ Repeat % Repeat Z-Value

Reports Reports Reports Reports ,
Nov-99 0 0 nla 766% n/a i 120%
Dec-99 5 0 000%. 966% -073 i

I
Jan-DO - 1429%, ! 100%

,----- ---'-----.

1 863% 053
j

_. - - - -SWBT

I .-. _.- - - -.. - ..
Feb-DC 22 3 1364% 832% D 90 I - .. - -- ~AlICLECs!

I j I 8,0%.,

I Mar-DO I l' 0 0,00% 930% ·106 I

Apr-OO 28 3 10.71% 839% 044 I 60%

May-OO 34 2 588% 868% -058 I 40%
Jun-OO 87 5 575% 874% -0 99 !
JUI-OO 52 5 962% 9 D6 c/a 014

I

20%

Aug-OO 63 7 11 1 p/o 879% 065

Sep-OO 50 5 1000%
DOC/a

871% 032 I on on 0 0 c 0 0 0 0 0 0 0

Oel-OO 67 2 2,99% 918% ·1 76 I on J> C 0 0 c 0 0 0 0 0 <;>
j > u .c ~ :i >-

~
0> '" u

I
0 " ~ ~ '" " ~ '"I 12 Mo Totalll 4261 331 775%:. I 881% I z c ::;; ..: ::;; ~ :n 0

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) ('01 Dispatch

Resloence

!IMeasurement All GLECs 5'/':3T 100'0
i

42 - 01 # Trouble # No ~·o No % No Z-Vaiue 90", ,

Reports Access Access Access

I~~i
8 OCft;

Nov-99 618 31 502% 637% -1 35

Dec-99 837 55 657°:6 6,34 CS 027 70::::c ---' ---··--------·vtJan-DO 597 42 704% 687% Q 15 60% - S. -..
Feb-DO 729 43 590% 605% -016 50% -+--" '- ~ ::: _ c,

Mar-OO 936 52 556% 543% 0.16 -- -

40% ,
Apr-OO 715 59 8.25% 609% 234 i

May-DO 928 60 647% 619'10 034 30% I
I

Jun-OO 1.166 68 583c/c 6.52% -093 20% i
Jul-OO 1.113 96 863% 696% 212 10% I

AU9-00 1.118 89 796% 716% 101 I

54 5.51% 679% -155
O.Di:lJo

ISec-OO 980 on on 0 0 0 0 0 c g 0 0 0

661% 717% -074
en en 0 0 0 9 0 0 0 0 0

Ocl-OO 1225 81 > U
~ -al ~ a >. ? c.

I
0 " '" ~ <; is

I 12 Mo TOla111 109621 7301 666% I 654% I z ::::l ... ::;; <l: ::;; ~ <' (f)

BUSiness I

IMeasurement All CLEGs SWBT

I
45%

42 - 02 # Trouble # No % No % No Z-Value 4.0%
Reports Access Access Access I ~Nov-99 308 13 4.22% 263% 159 I

35% ..... ...- ,". - *' ,

Dec-99 322 10 311% 299% o 12
- .

I

30%)

Jan-DO 316 5 158% 260% -108
---' ------_ .. ~

- - - - - -SWBT

Fel>-OO 357 9 2.52% 2 _39~/o 015
2.5% - - -+--AIiGLECs

Mar-DO 409 12 2.93 % 2 29~'o 080 I 20%
--- -_._-----.

I
Apr-OO 321 11 343% 1.86% 185 i 1.5%

May-OO 392 13 332% 2.64% 077

Jun-OO 468 16 342% 293% 0.58 10%

Jul-OO 477 19 398% 332% 074 05%

AU9-00 397 17 428% 340% 090

Sep-OO 355 12 3.38% 3,89~'o -047
0.0%

en en a a a 0 a 0 0 a a a
Ocl-OO 440 15 341% 2.82% 069 j ~

en 9 0 9 0 a 0 9 0 a 0
U .6 >- 0, C.I 0 " ~ "

~ a <0 ~ ~ " "
u

I 12 Mo Totalll 4.5621 1521 333% I 2.84% I I z 0 w.. ::;; <l: ::;; <l: CfJ 0

Maintenance· UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) . Dispatch

UNE Loop and Port Combos Res/Bus

IMeasurement All CLECs SWBT 120.0%

42 - 03 # Trouble # No % No % No Z-Value

Reports Access Access Access 100.0%

Nov-99 0 0 nla 579% n/a

Dec-99 1 1 10000% 592% 399 800%
Jan-DO 9 0 000°/: 619% -oJ 77 ------~---

- - - - - -SWBT
Fel>-OO 9 0 0.00% 547 % ·072 600% -+--All CLECs '
Mar-OO 7 0 000% 498% -061

Apr-OO 15 2 1333% 544% 135
40.0%

May-OO 23 2 870% 570% 062 I
Jun-OO 37 1 270% 6.04% -085 !

200%
Jul-OO 46 2 435% 651% -059

-------~----~AU9-00 58 6 1034% 667% 1 12 - _.- ..

Sep-OO 53 1 189% 642% -135
00%

'" en 0 a a 0 0 0 a 0 0 0

Oel-OO 69 6 870~';;' 6.58% 071
en en a a 0 0 0 0 a a a 0
> u -"

'" a >.
~

0, "- 20 " ~ ~ <0 ~ " "I 12 Mo Totalll 3271 21 I 642% I 602% I z 0 '- ::;; <l: ::;; < CfJ

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Specials (Resale) Average Installation Interval (Days)

V3PL

I
Measurement AJI CLEes SWBT

I
120 I

43 - 01 No of Mean No Mean No Z-Vaiue i
Orders of Days of Days 100 - -- i

I
Nov-99 54 433 780 -202 i

~ ... , +
I

Dec-99 76 437 682 -589 80

/I Jan-DO 74 368 610 -4 14 ,
I ,
I FetrOO 7 486 705 -1 25 60

~
. :::':.:=:-

Mar-DO 158 386 864 -658 . - .
-+-~; ~~E-=s

Apr-DO 14 464 8.66 -189
40

May-DO 125 609 558 219 I

Jun-OO 27 522 540 -0 12
20

Jul-OO 3 500 469 015

Aug-DO 28 389 1019 383

Sep-OO 27 511 1032 -201
00

'" '" 0 0 0 0 0 0 0 '" 0
,

Ocl-OO 39 844 8.60 -007 '" '" 0 0 0 0 0 0 25 0 c 0
> u .c :; C. >-

~
£'

~
,

0 " ~ " " "i 0;-

I 12 Mo Totalll 632 I I 7.58 I z 0 u- ::;; <:: ::;; <- (f) ,
4.81

Diglta! Subscnber Line (OSL;
300II Measurement Ali CLECs SWBT

43 - 02 No of Mean No Mean No Z-Value

Orders of Days of Days 25 G

I
Nov-99 0 nia 906 nia

Dec-99 0 nia 862 nla 200

Jan-OO 0 nia 788 nIB
-- ---- ------------

Feb-OO 0 nia 834 nia 150 , - - . .... - - SWBT

Mar-OO a nia 937 nia -+-All CLECs

Apr-OO 3 0.00 1050 -277
-~- --- - -----

100
May-OO 0 nia 1197 nia ' .. . '. .' ."

Jun-OO 0 niB 2388 nia

1474
50

Jul-OO 0 n/a nla

Aug-OO 0 nia 1593 nia

Sep-OO 0 n/a nla nla 00

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 nla nla n/a '" '" 0 0 9 0 0 0 0 0 0 0
;. u Co .6 ~ C. >- Co

~ '" i:.. D0 " ~ " " ~ ~ "I 12 Mo Totalll 31 0.00 1 13631
z 0 u- ::;; <:: ::;; <:: (f) 0

DDS !II Measurement All CLECs SWBT
70

43 - 03 No of Mean No Mean No Z-Value

Orders of Days of Days 60

Nov-99 0 n.'8 niB n/a
50

Dec-99 0 n.'a nia nla

Jan-DO 0 nia nia 0,'3
40

~ - ---'- --
FetrOO 0 nia nia nia .... _. SWBT

Mar-GO 0 nia n/a nIB 30 -+-AlICLECs'

Apr-DO 1 600 nla nia
-"- ----

May-OO 0 n,a nla n:a 20

Jun-OO 0 nla nia nla

Jul-OO 0 nla n.'a n/a 10

Aug-DO 0 nla nla nia

Sep-OO 0
00

nla nla n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Ocl~OO 0 n/a n/a
m m 0 0 0 0 0 0 9 0 0 9n/a > u .6 "- >-

~
0> 0. Da " ~ ~

~

~ ~ ~ "I 12 Mo Totalll I 6.00 I nla I Z 0 ::;; <:: <:: VJ 0
1

DS1IMeasurement All CLECs SWBT 20 a
43 - 04 No of Mean No Mean No Z-Value 180

Orders of Days of Days .'
160 ' '

Nov-99 0 nla 1200 n'a

Dec-99 0 nla 150 n'a 140

Jan-DO 0 n/a 11 DO rl:a
i 120

Feb-DO
-- -- ._- _..

0 n/a nla n'a I 100
..... ·SWBT

Mar·OO 0 nla n/a n.la I --+--Ali CLECs ,
Apr~OO 0 80 - .----- --_ .._-_._--~

nla 5 DO n/a

May·OO 0 nia n,a n;a 60

/Jun-OO 0 nla 150 n'a 40
Jul-OO 0 nla nla nla

20 ..
Aug-DO 0 nla 800 n/a

Sep-OO 0 n/a 1800 n/a 00

Oct-DO '" '" 0 0 0 0 0 0 0 0 0 06 7 50 6 00 1 39 '" '" 0 0 9 9 0 0 <;> 0 0 <;>;. u .6 ;;; C. >- Co
~ '" 0.

I 12 Mo Total II 61 750 I 575 I
0 " ~ " <:: " ~ ~ "

tiz 0 u. ::;; ::; <:: VJ 0

271 - No 43a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning· Specials (Resale) Average Installation Interval (Days)

os,
i I Measuremer,!

i I 43 - 05

AI' CLECs
Mear, N:::

cf Davs

SI"IBT
Mean No

of Da.'s
2-V3'ue

1'· r----------------------

40

60

80

c
O

o
o
0'

~

o
o

o
o
0>
ro

::<

o
o
.6
~

"-

m
m
U
~

o

m

~
o
Z

20

oa ..........- ......_--+-~~_+_-__- __- ..

r,,3

~:a

'lia

'lia

'lia

n:a

1"/3

nla

nla

'lia

n1a

;::3

nla

'l/a

!"va

n/a

n/a

nla

17 00 I

'lia

nla

nJa

nla

n.'a

rva

'lia

n/a

nla

n/a

nla I

"','a

n/a

01

a
a
a
a
a
a
a
o
o
o
o
o

Noy-99

Oec·99

Jan-GO

Feb·OO

Mar·OO

Apr·OO

May·OO

Jun-OO

Ju'-OO

Aug·OO

Sep·OO

Oct·OO

12Mo Tota" I

o
C?
g

o
o
6.
~

(/)

o
o
in
"«

o
C?
~

o
C?

~

o
C?
Q.
«

o
o
.6
~

"-

m
m
>o

Z

25 C ,--------------------,

00"----------------------1

50

....
..... 'SWBT

--+--Ali CLECs

20 a

150

100
1 74

068

052

·0' 2

10 7 9

·oJ e9

Z-VaJue

SWBT
Mean No

of Da\/s

ISDN· BRI

871 7 J3

9'OJ e18

All CLECs
No of Mean N:·
Orde~s of Days

I I Meas;.Jrement
II 43·06

Nov~99

Oec·99

Jan-DO 1 ~ 8 36 e ~9

Feb·OO 6 2J 83 5 30

Ma~-OO 453 699

Apr·OO 12 1042 653

May-DO e 550 833 -113

JU"'OO 5 6 DO 628 ·012

Jwl·OD 6 ~3 33 625 338

I Aug·OO 16 8 81 7 66 0 80

I I 5eo-00 13 9 GO 8 7 i 009

II Oct·OO 2 600 791 ·044

1~1=2=Mo=To=ta~11 ;:::==10=2~1===9=1=8:;:1==.=,4=4~1--":::::"::=J

ISDN· PRI

n.. a ':0 52
.. 'SWBT

--+--AII CLECs:
20 C

~5 0

10 0

nla

nia

nla

nia

nla

nia

nla

n/a

nia

579

·347

Z-Value

1057

95S

533

460

11 73 I

6r
1Q 3'

1618

2100

2184

17 46

SWBT
Mean No

of Days

ria

rJa

nla

n/a

n/a

nia

400

3500

D

o
23

a
o
o

No.·99

Oec·99

Jan-DC)

Feb·OO

Mar-GD

Apr-DD

May·OO

Jun-OO

Jul·OO

Aug-DO

Sep·DO

Oct-CO

12 Mo Totalll

I
I Measuremer,t II---,-,-..:A.;:.'..:'C'TLE::,C;:::-S_77"-i

J3 - 07 Nc of Mean No

Orders of Days

UNE Loop and Port Combinations - lSDN

All CLECs SWBT
No of Mean No Mean No Z-Vaiue

Orders of Days of Days

o nia 703 nla

o n1a 8 18 n/a

o nla 8 79 nla

o n/a 5 3C n/a

o n/a 699 n1a

aa .....---_-......__-+-~~_+_-_____J

... ~.~-:swa:r:
-::+::~I CLt_~j

o
C?
g

o 0
o 0
in "" ~« (/)

o
o

o
o
Q.
«

o
C?
rn

::<

o
'?
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'""-

o
o

m

'"u
~

o

m
"!
oz

70
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80
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10

i 1D0r-----------------------

n/a

n/a

nla

nla

n/a

n/a

653

833

766
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871

625

7 441

n.ra

n/a

n/a

n/a

nla

nla

nla

n/a 1

o
a
o

o
a
o

01

Nov·99

Oee·99

Jan·OO

Feb·DO

Mar·OD

Aor·OO

May·OO

Jun-CO

Jui·OO

Aug·OO

Sep-DO

Oet·OO

12 Mo Tota"

Measurement'
43 ~ 08

271 - No 43b



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas Cit,. KS

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days

1 Measureme'1t

I 4':: - O~

VGPL

Ali CLEC, SVJBT

-

~::5~,Cl ,---------------------_

~C:'J:"J ....- ...- ...- ...- ...-.
54 54 10:::: C\% 92-~

76 /c 1::)C 'J% L)C '::>

31 10000101

- - - - - -SWBT

--+--AII CLECs

c
co

o
o
o
c
:;

o
o
C
:;

'"'"u
'"o

75% -'------------------------'

'"~
a
Z

'"
~
a

Z

90%

0% ....- ...- ...- .....- ....---...- .....- .....- .....- ....._.

60%

85%

80%

20%

40%
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120~/o .-----------------------,

n/a

n.la

nla

nla

nla

n/a

nla

nla

n/a

-, 37

-096

554

-052

n1a

000

-2 '3

-' 56

-145

-031

Z-Vaiue

859%

91 rC/o
948%

nla

987%

489%

95 9c~

8800h

938 e/o

l:)C Q<%

es 8':/~

975 C:o
~oo 0%

n/a

....13 95 5=/0

nia

;"Ja

"'.:a

;,/a

n/a

nla

952%

10C C%

1000%

100 C%

1000%

10D DOlo

10C 0%

10C 0%

1000%

1cJO 0%

o
o
o
o
3

o
o
o
o
o
o

3

28
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14
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All CLECs SWBT

#, Instaii % Insra.!,l % Install

'r 20 Da.s In 20 Days :n 20 Days

o
o
o
J

o
3

o
o
o
o
o
o

3

28

2"'

39

125

158

No o!

Orders

Nov-99

De':-99

Jan-JO

Feb-OC

Mar-GO

Apr-OO

May-DO

Jun-OC

Jut-DO

Aug-DO

Sep-OO

Oct-DO

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-CO

Aug-CO

Sep-OO

Oct-OO

12 Mo Totad I

12 Mo Totad I

Measurement

44 - 02

DDS

SWBT

%. Install v;Q Instal!

I'" 20 Days In 20 Da~'s

. - 'SWBT

--+-- All CLEGs :

20%

40%

60%

""' j100%

80%

nla

n/a

n/a

nia

n/a

n/a

n/a

n/a

n/a

nla

nla

Z-Value

nla

n'a

nia

n/a

nia

nia

nla

n/a

1000%

o

o
o

o
o
o
o
o
o

# Insta;'

'n 20 Davs

All GLEGs

:0

o
o

No of

Oroe's

Apr-OO

May-OO

Jun-OO

Jui-OO

Aug-OO

Sea-OD

Oct-OD

NOJ-99

Dec·99

Jan-CO

Feb-OO

Mar-GO

12 Mo Totar! I

Measurement

44 - 03

Measwrement
44 - 04 No of

Orders

All GLEGs

# Install

In 20 Days

DS1

ClIO Install

in 20 Days

SWBT

% Install

In 20 Oay:s
Z-Value
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PERFORMANCE MEASUREMENT TRACKING October 2000
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Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning. Specials (Resale) Kansas City. KS

Percent Trouble Reports on N.T.C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to lack of Facilities
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Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City KS

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Count of Orders Canceled After the Due Date (Caused by SWBT)

October 2000

Kansas City KS
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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